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Users’ motivation and behavior to the public accounts of WeChat
GOU Ling' ,YANG Dian-xi’

(1. Editorial Department of Journal of Wuhan Polytechnic University, Wuhan Polytechnic University , Wuhan 430023, China;
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Abstract. WeChat public platform is an important function module based on WeChat, made by Tencent Company.
Since its launch , the platform has been warmly welcomed and become an important tool for marketing and commu-

nication. From the user’ s perspective, we explore the users’ motivation and behavior to the public accounts of We-

Chat. The suggestions for building of Journal WeChat Public Platform are also mentioned .
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